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INTRODUCTION
Welcome

Congratulations on having acquired Xibelis Telulink. Not only have you
purchased fixed wireless telephony equipment, but also a product that merges
design and engineering, therefore achieving an excellence solution in order
to satisfy your security and communication requirements.

We hope that you enjoy the benefits of Xibelis Telulink.
Should you have any commentaries, suggestions or inquiries, please do not
hesitate to contact us at www.yxwireless.com.

Benefits

Increase your communication capacities with the Yx Wireless Xibelis Telulink.
Take advantage of all the services of traditional telephony, but with the added
benefits of wireless telephony.

In a quick and simple manner you will be able to satisfy your voice requirements
at your home, office, shop, or in any place where a reliable telephonic access
is required. Just connect your fixed telephone to the equipment and you will
obtain a reliable and great quality communication through the mobile operator
of your choice.

You will be able to access voice services in a similar way to how it would
be done with a traditional fixed telephone line.
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1. PARTS AND PIECES
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1. On/off button

2. Power-on indicator

3. Internet indicator (not enabled in this model)
4. Dial tone indicator

5. Antenna indicator level 1

6. Antenna indicator level 2

7. Antenna indicator level 3

8. SMA Antenna, 50

9. Current connector

10. 12DC, 6.0W AC/DC Power supply
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RJ11 Telephone cable
Telephone line connector
SMA antenna connector

SIM card protector
SIM card reader
Drill holes

Reset

Ventilation



3. SAFE OPERATION INSTRUCTIONS

(& ] &)

Keep the unit in a fresh and dry environment.

Do not expose the unit to high temperatures,
rain, or direct sunlight.

m Do not install the unit near televisions, audio

equipment, microwave ovens, telephone
switchboards, other cell phones, or other artifacts
that may cause interferences.

b4 Do not obstruct the unit’s ventilation.
m Should liquid fall into the unit, disconnect it

immediately and contact technical support for
it to be checked.

n Do not dismantle your equipment due to the
fact that it has high voltage components.
n Only use the power supply provided by the
manufacturer.
The information in this user manual was written for Xibelis Telulink.
Yx Wireless operates under a system of continual development,

therefore it reserves the right to make changes and improvements
in any product described herein without any prior notice.
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4. TECHNICAL INFORMATION

GSM 850/900/1800/1900 MHz
Voice Capability

Connectors Telephone RJ11, 2 threads
SMA Antenna, 50
Operation Voltage 12V DC
Power Supply - Input 100 — 240 V 50 — 60 Hz 0.2 A
Power Supply - Output 12 V DC 0.5 A
User Interface Power and operation LED (bicolor)

Voice and data LED
Reception level signal LEDs
(high, medium, low, null)

Charge 3 REN at 200 m.
Line Voltage -48 V
Line Current 21 mA

Short-circuit and over-voltage protection in the auto-recoverable line
DTMF Dialing

Packaging ABS plastic
Dimensions 15.9 X 14.5 X 4 €m
Weight 200 g

Operating Temperature 0 - 45 °C

Operating Humidity 5% - 95 % (non condensed)



5. INSTALLATION

Prior to connecting your equipment, define if the position in which it will
be put will be on a vertical or horizontal surface. In order to adhere it to
a vertical surface, use pattern 1:1 which can be found in the central page
of this manual. In said pattern, the distances of the holes required for
mounting the unit are specified.

Note: Before installing the SIM card, make sure that the unit is off and
disconnected from the power supply or from any other source.

Step 1 Step 2
Remove the SIM card Insert the SIM card in the way which is
protective cover. indicated in the following figure:

Step 3 Step 4

Put the protective cover back on. Connect your telephone to your
equipment.

\

Step 5
Connect the antenna and screw without applying excessive force.
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Step 6
Connect the power supply to your equipment.

Step 7
Connect the transformer to the power outlet.

Once it is connected, the operation indicator
will turn amber, showing it is now on stand-by
mode. . (In case the light does not turn on,

see page 27)

Step 8
In order to turn on the equipment, press the ON/OFF BUTTON.

Once it is turned on, put the antenna in the place with the best coverage according
to what the operation LEDs of indicate. Then, fix it in that position.

Note: The equipment can be configured to start automatically when energizing it.
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6. EQUIPMENT ACTIVATION

Make sure that the SIM card is installed. If the unit is configured
in MANUAL TURN-ON MODE, the operation light indicator (LA) will
turn amber.

—

On/off button

o

Operation indicator

Internet indicator (not used in this model)
Dial tone indicator

Level 1 antenna indicator

Level 2 antenna indicator

Level 3 antenna indicator

6000606

6.1 Turn On

In order to turn on the unit, maintain the on/off button pressed during half
a second. Immediately all the light indicators (LA, LC, L1, L2, L3) will
simultaneously turn on for about five seconds. During this period, no dial
tone is available or should be requested.

After this, the light indicators (LA, L1, L2, L3) will start to flash indicating
that the equipment is searching and trying to connect with the GSM cellular
network operator.
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6.1 Operation / Equipment Activation

Once the indicator (LA) turns green, the unit will be ready to be used.
While (LA) is green and without flashing, the antenna light indicators

(L2, L2, L3) will show the intensity level of the cellular signal according to
the following table:

Level 1 Level 2 -

off off
L2 off off
L1 amber alternating green

Note: If the equipment has coverage problems, refer to SECTION 8.2.17, page 24.

6.1 Activation under Special Conditions

If the indicator (LA) turns red, something has occurred
that is preventing the call from being made.

The following listing shows the possible problems that
may occur, as well as what to do in each case:

Q

PROBLEM: No SIM card

SOLUTION: Deenergise the unit by pressing the on/off
button for three seconds. (LA) will turn red.
Insert the SIM card and turn on the unit again.

PROBLEM: SIM card protected with PIN code

SOLUTION:
i. Pick up the telephone handset that is connected to the
0 equipment and you will hear a sound indicating that the
Xibelis is ready.

ii. Enter the PIN by using the telephone keyboard that is
connected to your equipment.

iii. Your SIM card PIN has four digits. When entering the last
one you will hear a fanfare indicating to hang up the handset.

iv. The equipment initialization continues normally.
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WARNING: If you do not know the PIN, contact your service provider. If the PIN
code is incorrectly entered three times in a row, your SIM card will block itself
and ask for the PUK code. In order to unblock the card, contact your cellular
service provider.

PROBLEM: SIM card protected by PUK code

SOLUTION: In order to unblock your SIM card by using
the PUK code, contact your cellular service
provider.

PROBLEM: No Network connection
SOLUTION: The equipment will keep trying to register. (Refer
to TROUBLESHOOTING, 9.3, page 28)

PROBLEM: Electronic lock
SOLUTION: Enter the four digit code for electronic lock

7. NORMAL OPERATION

7.1 Making Calls

In order to make a call, pick up the telephone handset. When so doing, the
light indicator of the dial tone (LC) will turn on and you will hear said tone

tone.

Note: This equipment only operates with dial tones. Make sure that
your telephone apparatus is configured in this way before trying to
place a call.

Enter the number you wish to call; by default, the unit will wait three seconds
to dial the call after the last digit is dialed.

Note: This unit is highly programmable and its dialing behavior
depends on its current configuration.
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When the counterpart answers and the call is connected, (LC) will begin to
flash, thus showing that the line is being used.

In order to end the call, hang up the handset. When so doing, (LC) will turn
off.

If the call is ended by your counterpart, you will hear a congestion tone.
(LC) will stop flashing, remaining still and green. In this case, simply hang
up the handset. When so doing, (LC) will turn off.

7.2 Receiving Calls

When a call is received, the telephone apparatus ringer connected to your
unit will ring and (LC) will turn green.

Note: The equipment can be programmed to reject incoming calls. This
characteristic comes deactivated from the factory. (For more details, refer
to PROGRAMMING OF INCOMING CALL BLOCKAGE, 8.2.4, page 19.)

In order to answer the call, pick up the telephone handset. When so doing,
(LC) will start flashing thus indicating that the call has been connected and
the line is being used.

7.3 Ending Calls

In order to end the call, hang up the handset. When so doing, (LC) will turn
off.

If the call is ended by your counterpart, you will hear a congestion tone.
(LC) will stop flashing, remaining still and green. In this case, you must hang
up the handset. When so doing, (LC) will turn off.

7.4 Quick Call to Voice Mail

The voice mail can be quickly checked by picking up the handset and dialing
the sequence ***. The unit will call the programmed voice mail.

Note: To activate and deactivate the quick access to voice mail, refer to
DIRECT ACCESS TO VOICE MAIL, 8.2.12, page 22.

To program a new voice mail number, refer to VOICE MAIL NUMBER, 8.2.13,
page 22.
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